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ñEvery problem that the country faces is being solved in some community                            

by some group or some individual.                                                                                            

The question is how to get connected so that the whole nation can solve problems.                

A volunteer is a person who can see what others cannot see;                                                

who can feel what most do not feel.                                                                                          

Often, such gifted persons do not think of themselves as volunteers,                                           

but as citizens ï citizens in the fullest sense; partners in civilization.ò 

President George H.W. Bush 
Founder, Points of Light 

   NATIONAL                      
VOLUNTEER           
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Keith Rider 

 

              A  Special                                                                  
    Thank You  to All of  Our Volunteers               
at Central Illinois Agency on Aging, Inc.                           

http://www.ciaoa.net
mailto:hdinh@ciaoa.com


We want to hear from you! 

The presentation of the Public Information Document represents a summary of Central Illinois                

Agency on Aging, Inc.ôs (CIAA) proposed FY 2020 Amendment to the Public Information Document    

FY 2019, FY 2020, and FY 2021 Area Plan on Aging.  The three Public Hearings will inform older                 

persons, caregivers, service providers, and other interested persons about the Area Plan on Aging.                         

The hearings will focus on CIAAôs plan for providing access to needed services and giving attention to 

the CIAA Area Plan Initiatives. The Public Information Document will be presented at three Public 

Hearings, as listed below: 

CENTRAL ILLINOIS AGENCY ON AGING, INC. 

Public Hearing Announcement 
Speak Outð Voice Your Opinion 

 
Tuesday                                      

May 14, 2019 at 10 am 

 

MAPLE MANOR 
 

250 S. Main    
Canton, IL 61520 

Friday                                    
May 17, 2019 at 10 am 

 

PRINCEVILLE HERITAGE 
CENTER  

 

325 N. Ostrom Ave. 
Princeville, IL 61559 

Thursday                                  
May 16, 2019 at 10 am 

 

WASHBURN AMERICAN                   
LEGION POST  

 

104 E. Parkside Dr. 
Washburn, IL 61570 

Central Illinois Agency on Aging, Inc.  

700 Hamilton Blvd., Peoria, IL 61603  

Phone: (309) 674 -2071     

Fax: (309) 674-3639 

Email: ciaa@ciaoa.net  

Website: www.ciaoa.net  

mailto:ciaoa@ciaoa.net//ciaoa-sbs/redirectedfolders/HDinh/My%20Documents/2014_SALES%20TAX%20EXEMPT%20RENEWAL
190%20Thomas%20Rd,


One of the key Direct Service Programs provided by CIAA is our daily nutrition program in Fulton County.  

Our six site managers and five route drivers typically serve over 4000 meals per month to over 200 Fulton County   

clients.  Meals are prepared each day by Graham Hospital in Canton, and these are distributed both to senior centers 

and to home-bound seniors throughout the county.  The hospital prepares a wide variety of foods, all meeting state 

and federal nutrition guidelines, and a monthly menu is distributed to each client.  A weekly menu is published in 

Fulton County newspapers.  Each dayôs meal includes a meat entr®e, vegetable, potato, fruit and milk.  Clients enjoy 

entrees such as pasta, pork, country ribs, chicken, meatloaf, hamburgers, and pot roast, and the hospital rotates the 

menu schedule to provide the best variety possible every month. 

Congregate Sites  

Seniors over 60 can sign up daily to attend Congregate Sites, known as Friends and Fellowship Cafe, for a 

hot lunch with other seniors, which encourages positive and healthy social interaction.  A number of sites host             

special activities such as bingo, puzzles, and holiday decorations.  In Fulton County seniors sign up a day in                  

advance to receive meals served at Maple Manor in Canton, Spoon River Towers in                    

Lewistown, First Presbyterian Church in Lewistown, Cuba Senior Center, South Fulton              

Senior Center in Astoria, and Vermont American Legion.  Meals are served at 11:30 AM   

each day Monday ï Friday, with the Astoria and  Vermont sites closed on Wednesdays.                 

Seniors are asked to make a $3.00 donation to help partially defray the cost of each meal.       

Our site managers do a terrific job of taking care of congregate meal clients every day. 

Home -Delivered Meals  

If determined by the Case Coordination Unit of Fulton County that a home-bound senior over age 60 is    

approved for our Home Delivered Meals, then CIAA works with that client to provide daily meal service.  Each of 

our five route drivers deliver to a specific area of Fulton County, serving over 125 seniors daily.  Areas served               

include Astoria, Bryant, Canton, Cuba, Dunfermline, Fairview, Farmington, Lewistown, London Mills, Middle 

Grove, Norris, St. David, Smithfield, and Vermont, along with the rural townships in Fulton County. We coordinate            

with all the case managers at CCU to provide the best possible service to each senior on a continual basis.  Our 

route drivers do a wonderful job of establishing and maintaining personal relationships on a daily basis with our 

HDM clients.  For many seniors, that may be the only person to person contact they receive on a particular day.   
 

 Clients can also receive extra frozen meals each week if they so choose.  These                 

can be stored in a freezer and then heated in a microwave to use on weekends               

or when daily delivery is not possible.  Over 60 seniors currently receive frozen 

meals per week.  Also, twice a year, all home delivered seniors receive a box of three 

to five shelf stable meals.  These can be used for emergencies, such as when bad 

weather prohibits our drivers from delivering to them.   

For more information, contact Wayne Heinemann at 309-706-5663.  

  Site Managers: 
 

  Astoria   Mary Ann Baker 

  Canton   Charles Angotti 

  Cuba       Alice Kuzniar 

  Lewistown      Marianne Hayes 

  Spoon River Towers   Joyce Leezer 

  Vermont     Connie Hillyer 

  Route Drivers: Substitutes 
 

  Fred Albanito    Brenda Harper 

  Jeff Braden  Donna McCarty 

  Alexis Harper 

  John Johnson  Nutrition Director 

  Marty McCarty Wayne Heinemann 
 

FULTON COUNTY NUTRITION SERVICES PROGRAM 
By Wayne Heinemann  

Director of Nutrition ProjectðFulton County 

 

 



 

Caregiver Seminar on Communication 4 

 

If you have a particular caregiver topic that you 

would like more information on please let me 

know by calling                                                           

Central Illinois Agency on Aging, Inc. at                   

309-674-2071 and ask for Mitch Forrest or 

email at mforrest@ciaoa.net.     

Mitch Forrest MSW, LSW, CIRS-A/D  
Family Caregiver Information and Assistance Specialist 

Integral to Central Illinois Agency on Agingôs mission to ñpromote, independence, choice and access to services for 

all ages, incomes and abilities,ò is to empower people with information that helps them overcome internal or                     

external impediments to personal independence.   One specific group that we are funded to empower are informal 

family caregivers and grandparents raising grandchildren.   There are physical and financial ways we empower 

caregivers like providing respite services to give them a break. The other way we help caregivers is not as obvious, 

but just as crucial is through a grant with Bradley University Counseling, Research Clinic we help sharpen                       

caregiversô communication skills.   
 

On Tuesday, March 12th2019 the agency hosted a seminar with Bradley University Counseling Research and                          

Training Clinic, masters level counseling interns, John Westerberg and Lauren Berry.   John and Lauren provided 

an engaging presentation to a group of 12 informal caregivers, grandparents raising 

grandchildren and agency staff about ñCommunication Skills for Caregivers, How to 

Handle Difficult Conversations.ò  
 

They tackled some of the toughest communication topics for caregivers including,  

a) when is it time to stop driving.   

b) discussion about when is it time to bring extra help into loved oneôs home 

and  

c) making future plans for Long Term Care or Final Wishes.   

Some general communication principles shared by Lauren and John were that:  

Base your discussion with loved one on more than one incident, i.e. car accident or difficulty in the home  

Have conversation when you and loved one are not emotional i.e. angry, particularly sad  

Get input from loved one on their feelings and desires  

Expect Resistance to help and use ñIò statements to diffuse confrontation i.e. ñI would feel better if I knew 

you had a medical alertò  

Emphasize positive aspects of getting help i.e. ñmore time to do things you enjoyò 

Help loved one make plans about the future before they are unable and put it in writing.   

 

Pat Wells  
Caregiver Information and                            
Assistance Specialist  

 

Image Credit: https://ccswoh.org/
services/seniors/caregivers/  

To contact Bradley University Counseling               

Research and Training Clinic call                             

309-677-3189.   

mailto:mforrest@ciaoa.net
https://ccswoh.org/services/seniors/caregivers/
https://ccswoh.org/services/seniors/caregivers/
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From the desk of Anita Brown,                                           
Director of Internal Operations 


